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SEAFARERS’ DOCUMENTS = YOUR RESPONSABILITY!

Where to start ?Where to start ?

Please note that it is your responsibility to keep your seafarer file up to date with Please note that it is your responsibility to keep your seafarer file up to date with 

Transport Canada (TC), Particularly for your address following a move.Transport Canada (TC), Particularly for your address following a move.

Every year, documents are lost and not delivered to the correct address and retur-Every year, documents are lost and not delivered to the correct address and retur-

ned to Ottawa. To make a change of address, simply contact a TC service center ned to Ottawa. To make a change of address, simply contact a TC service center 

near you!near you!

It is also important to consider service standards in the issuance of various docu-It is also important to consider service standards in the issuance of various docu-

ments by TC. Don’t wait until the last minute, you might not get your documents ments by TC. Don’t wait until the last minute, you might not get your documents 

in time to board.in time to board.

Remember that it is also your responsibility to update your skills according to TC Remember that it is also your responsibility to update your skills according to TC 

requirements.requirements.

Training certificates with an expiry date:Training certificates with an expiry date:

Example :Example :

FUM STCW (update every five (5) years, first aid etc.)FUM STCW (update every five (5) years, first aid etc.)

These trainings must be repeated often, watch the expiry dates to avoid any hassles These trainings must be repeated often, watch the expiry dates to avoid any hassles 

when boarding.when boarding.

Reminder: Following receipt of a training certificate, and when a CoC (Certificate of Reminder: Following receipt of a training certificate, and when a CoC (Certificate of 

Competency) is required, you must request it. Everything is done remotely. Competency) is required, you must request it. Everything is done remotely. 

You must contact the TC office near you: You must contact the TC office near you: https://tc.canada.ca/en/region-quebechttps://tc.canada.ca/en/region-quebec

The procedures will be explained to you. If everything is in order, you will receive The procedures will be explained to you. If everything is in order, you will receive 

a register of qualifications (see images) with the first sticker of the CoC requested. a register of qualifications (see images) with the first sticker of the CoC requested. 

For subsequent applications, you will simply receive a sticker to add to your record For subsequent applications, you will simply receive a sticker to add to your record 

of qualifications.of qualifications.

In the meantime, an Certificate of Profinciency (CoP) (formerly : The examiner’s In the meantime, an Certificate of Profinciency (CoP) (formerly : The examiner’s 

certificate) will be issued and used as proof of fitness.certificate) will be issued and used as proof of fitness.

Training Certificate :
(Issued by the educational institution) 

The record of qualifications booklet to register the Certifi-
cates of Competency (CoC) :
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     Identification page:

The Certificate of Competency (CoC) : 
«passport» format : 
(To be put in the record of qualifications booklet)

Note: The examples of documents used in this column are mo-
dified and are not valid documents.

Stay on the lookout for useful information transmitted via our 
regulatory chronicles!

It is always important to check with your local Transport Cana-
da office to validate your documents.

If you have any questions regarding this column, please contact 
me!

Susan Falkner
Coordinator, Human Resources Training and Development 
sfalkner@csmoim.qc.ca 

This information is provided to you free of charge with the 
collaboration of:  
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